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Abstract

The Effects of Computer-Based Instruction Strategies on

Learning Chinese Keyboarding Skills

By Ling-Chu Meng

The purpose of this study was to explore the achievement and application of
Chinese character-pattern learning in relation to different instruction strategies, and
different learner’s attitude toward computer. And their correlation with English
keyboarding skills was also surveyed. The study samples consisted of 127 students
of a commercial school. The subjects were assigned to one of the three experiment
groups: the master-learning group, the elaboration-learning group, or the
combination-learning group. Also a computer attitude scale was adopted in this study.
According to the scale, the subjects were identified as either high or low in the
following categories: computer attitude, computer confidence, computer anxiety,
computer usefulness, computer liking.

The main findings of this study can be described briefly as follows: first, in the
achievement of Chinese character-pattern learning, different instruction strategies
caused no significant difference. But the group with high computer attitude, high
computer confidence, high computer liking and low computer anxiety outperformed
the group with low computer attitude, low computer confidence, low computer liking
and high computer anxiety. And English keyboarding skills and the achievement of
Chinese character-pattern learning had positive correlation. Second, in the Chinese
character-pattern application, the elaboration-learning group and the
combination-learning group outperformed the master-learning group. And the group
with high computer attitude and high computer liking outperformed the group with low
computer attitude and low computer liking. Besides, English keyboarding skills and

Chinese character-pattern application had positive correlation.

Keywords: Chinese keyboarding skills, Chinese character-pattern learning, Chinese

character-pattern application, information processing
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Fule

~ flE—F e
FeBRan B Y B AL T T —F B (Stimulus-Response Theory)

v L DI ) (Association Theory) » 2 36 5 % £ 1|2 F 2o B A) = B % o

!

i 1 #7(Schunk, 1996) o {8 F Ji & cnfsf 27 12 Sﬁﬁﬁ%%(reward)m REEIE
DEPT e mAA g (T B EF RO H s T R R R (BT
2_,2001) -

Thorndike(1913)3# ' % & 8 ¥ = 7 & ()Y E(law of exercise) : ¥ =

ﬁi@ ﬁzﬁf'?tsﬁi@f?'&m%""\_}ﬁﬁg,ﬁf 33‘(&4 Tl £ g BF e
SRR 33~ (2) % i =(law of readiness) © B Aok A FEH F R BH KRR

RS OB 1 85 RIS A6 (R AT ~ (3)56%  (law of effect) : & ;15
EEERY > F kst o e F B2 migiein 0 £ 20 F R EFEEY
—“‘Ff v B R TY o f ge FOR R 2. B3 5 % 33 (Schunk, 1996) o #24% Thorndike
L HEY —*‘mﬁ B liEd g%tz Tw@ e | (mental set)ym > F]pt
REF TR IR lpcfe ¢ B Y F il EREEEw > A L BRFY F o
B9 L) SE P eh 9 3 B (Saettler, 1990)

Skinner(1953)#ci& 7 Thorndike <323 » #-& § #a i & & &K' ﬁ,’;’/ﬁv J(reward)
et B Pl P e T (reinforcement) 0 A % ) B 1% 4] 4 (operant
conditioning) # 3 5% ¥ * 1234 o Skinner 325 B 7 5 WM E B #r'U4] > LR B

FAFIIR B Nk T | BBIFY hF & - 1995 Skinner 32 4 - k&



Bl & enfifan (EF ch > MR EY KR FFLAL PP - R HB T
PAA R Rk 0 ST B F 2w A B RS T AR AT 2k g
% BIK], 1993) e
{75 FiRdRE K7 - fARF E o 0% 2 (teaching event) » &5 ¥ iF
AP BV FRIRET RS F B ARTERY Y FEAER I (R
#,1993)c By &3 REFLFRE Ol LRFEY FALFY D
FORs(E 3P, 1992) 0 5 s Pl F 2 BAuBem ho kF S RGEREF R
Y b g > UREY F i bR RN E IR GRS T e w4

B BN RRR ek (RS £,2000) °

Jfg%.-" I ﬁ‘_j‘P ENE SN 554 g 3 r—?q}ﬁilx’%J Juv éﬁ;f]
»Ez TE  FR 2 THREIRIPREEFE) d EAREEXFR)

CEHRIGS B G ONE)  FRALES ()6 R R) BRSO R
F ez (2 i) o b B IR 0 F R R RAY B 4 (RY ) 4

Plicsr F oz B cnm 5B (5 0 %40 AAEPER N R BIEROKE -

TE

‘-\M-

— 4 roEN s AT O TR B s A E A RPN FLIES > 5
E Y K P ARATRAR o Ao LE Kot KF A F Y # o 0% i (learning

event) > R F Y dufser > FY H < f LA BRI 5 f (an active agent)



DB DB EAY BE R PT)F 0 L DEOE S M (1 T, 1993)
ol WH Y K EFYEARY R LR DM T F I LTS S g
WAE o 0 RV H AF V@Y TR kS .

73 2 32 35 (Information Processing Theory) 5 Atkinson # Shiffrin - 4 =
OF T M > L5 AR B A H > & ASLTEIREMR 5 R FL%
FF ARG R AR BMARTA B ETREY TRafE TE
T ARZ Y KRR A S e AR (R PR, 1993) © Neisser(1967)4p 91 3 3 A2
AL A G A 4o dgd B F BY TR T R T 4 0
(transformed) ~ /& > (reduced) ~ #F 5% it (elaborated) ~ &% i (stored) ~ 2 /i (recovered)
St B EARTILGE R o B 1 5 Gagné, Briggs 2 Wager(1992)#1#% 41 605 3 S

RN 5 B LW A ;5;7)3}&,:_?* EDREAR ©

= EV

—g}na,gﬁgi 3 8 e ¥ ?”ﬁ%’
—> Wi —

R

B 1 30 AJT 405 (Gagné, Briggs 2 Wager, 1992)
FRATEI G G KA R £ BABD Bl R EET L

MR AR TR S R A SPR(Z 004, 1989) 0 FRAILEH T F



2

BLEEA G F o — T MR ke 7oA B RE 5 B3] (two-store model) 0 A B
B ‘24 3= 1% 88 (short-term memory) & £ 1 1% 3z 1% %8 (working memory) 2 £ # 3z &
£ (long-term memory) o f gt % 3P o F o g » A FFaR Pk SupE o S

ZRE R

i

BT fljg s X80 P B e R 0 2 P R BT s
FaARE r P R AE - H I AR - R 0 R G F LE DT A
AARI T e eRY e e R % P OF NG L 94 3 (rehearsal)
- %75 (encoding) fé - 4% = 3% R, (semantic) £« if(mental image)iA;3% > 22 £ Hp
REF T PETFAIM RS L RS IR E D RPN o o Al Pielhi
P E R o Ak R Faw BAsk o BIF R R R o AP AGEA NGB anE L o IR

o s kPR OT g~ 51 it H e E AR Al R 2

i o EHERM AT E L G U B3 - Ao B E A~ (Miller, 1956)
» ¥ A ey e m mq\%‘rpﬁm, S AFE S HadS A R E e R

o £z lni g

ek

G s R G Ak DR o A E P

¥

BAE ¥ I 6 4 5N B B (propositional networks)(Anderson, 1990)&#% 15 o ¢ 3%

(proposition) &_F i th | H =2 R LG AL P B R Ko s Ay
BB A g e 3 e Ari & 93 v & (Anderson, 1990; Kosslyn, 1984) »

A2 g 4 Aarak(declarative knowledge) ~ 42 B 24 ik (procedural knowledge) ~ % %

% 1+ Frak(conditional knowledge) & = fa3|3¢ o 7 & (Havake 7 EF ~ A PO P



4t~ I 0 Bk 0 2 & (Paris, Lipson, & Wixson, 1983) © 2 /i {4 5ok & 4p 1
A RBAeiw B2 0 A R B Am > A5 - B A J1 % bi(production system)
o WA A d 7 A AR R A ATk e A o
FRBAAF TR A R BT HERRGT M R A A S
(rehearsal) ~ # 5 1 (elaboration) * 2 % it (organization) % = + #f (Ashcraft, 1989;
Gagné, 1985; Glass & Holyoak, 1986; Mayer, 1987; =%+ B 1991) o
TERTEEY TELETENE TR TR R T ER O
ERDFRLEHRM £ RONR S UL FTRAEL o AT AL uEAY
ARG A B F F e BV AR Y el s (Reed, 1988) 0 % #7& 3o T kg
AR TIM AP RPFOAFE A A G - B4 R L vE (Reed, 1988; #8_F B, 1991)
AP RY L RER S F I AADEY > einF o 3G L R G
97 3N L P RO E(ER B 1991) 0 AT Rk g BRREAE Y —*‘ifkp Wi 2
Weni g B v A JEE &g o dy £ 35 (Weinstein & Mayer, 1986) °
s B Y FEF LT i BRTOT S B DT RS
FE WS G A& TS i A2(Gagné, 1985) o MR Kk x A E A AHRT
% % (basic elaboration strategy) ¥ 4§ & #F & i* ¥ & (complex elaboration
strategy)(Weinstein & Mayer, 1986) o z *#F s it vt LAp & ¥ F f1% T it
2T g S o R T AAIE < AR s AR F Y F AT B

FABEH BT N RATET AL E > Ao TR E Y FHATE D



R THEHTI AR R K LT ARV e LATE R R
HOAF Y FHATT R ORI 2 LF R MATT U
Wrle @i gk (Gagné, 1985) « @ g it vk F T gy Frny
W2 vk B oo Fe gy —+sz§ BEHBFTH(HRLE 0 199]) -
R U BT B £ (o) & % B B 15 B (subsels) £ e &) 3
B M e 818 42(Gagné, 1985) o Asheraft(1989)R13n % » sk i £ # Y
Reir R B hT e B2 180 LR 3 r el BT DT EKE
;g%—k%,ig_&h/ﬂ\@p'ﬂu,ﬁk wwhap g TF %J’Eﬂvﬁ melm,; SR o
Weinstein £ Mayer(1986)#-i2 5 vk & & & A& & Frit PFenfh & e % (basic
organization strategy) ! § ¥ AF & # 11 F¥ ch4F f& 2 3 i v (complex organization

strategy) o z& A S R vE AT A B PR RE B s S RSE 0 AT FE e g

PlEe- H it B B a s R Y EATE TN £ R A 2L Tl

kit

‘ -—

Ty

_"
(<
=
43
-k
F_‘-

By TFARME S 2 AR e
ATEFR-AREVFHE D TH, FRLG AEDEY 2R A7
HRE Rk o 7 kI F M AILIE S 2 Mayer(1987)473% M aie i ek A Kk o
BV HEIPA RS HR BV e R EY e RV e - AP HRFY
ERERYAE R BEF RE F IR N BRI P AEY R F R

NI E D] Ak ARk o BRIV EY 2L R Fk 0 SiBE T ITE



% 2 RATDF RTINS BF HTRE R REF HEE T LA IHE
T gy ¥ T3 2 s gV EREZRBFTR - RERY
o PR PR R AF S v & R e o A D) B ameflonk 2 Tl &

Bk P o

o

CFREDEY

3 & &% ¥ (meaningful learning)3® 3% > .4 pFro @ F # Ausubel(1963)#7
Bl o AENEY LR EVNFI0F ¥He oo Fo 24 - A2
(nonarbitrary){=§ F t ¢h(substantive) B i o 2LHET A g AT A B F Y ﬁ ¢ F fhir
B2 M RO AT R B EY F g il Feaobld 0 3 X 4G 2
F UG (A B, 1997) c Ausubel 32 i B EE VAL R E - £ F ’T}K'g; VE e
F e £ FnAv e | (cognitive structure) = A # > BB ATHE Y v FEH
VH R waiEy hEERFEHE - AL T3 RADEY ) (RATE, 1993)
cRATEE R A AR Y o Y Ry PR f 2T
PEEfrRA] - blde §E Y FHFIREN TR, D3RP A EBMEIIN DTG
Ay, @ Ty xR F34 T35 8T  FREVOH > (L7 LA
hF Y o Ausubel % 0 FREANEY A XL LY A LRI L {7 F
WaE sk s ﬁiﬁ— °

Ausubel 322 Z P FAPEYINXNH FTFEABFI a4t o UEY ‘ﬁ%{r



PRAFYPFIPARL > FTREY AL ARTEY ZPEIAEY A F
VB R B R R A 5 TR Y A L V8 Y (reception learning)
I8 4 (discovery learning) @ f o § R & DE ¥ o7 3 FinAr i kbR g
¥ (rote learning) I » & 4 2 B i & £ & &0 1§ LEROEYRAEY X
RATE G e UG AR M I A - B R it B % ¢
AT A ST R e e BRI E Y F 0 R jras
EERREY > BENPRLORY > SR Y otk P EAGAR Ramitiais i
P IR R B e G ARRATR AR M B o I RN S e 0 T B ARl L (

R, 1997, k#1997 RATIE, 1993) B2 N EY AR EY P F 5 K
BB SN EIRBFY —“Ff » FEREY Y ki & o ;X (Ausubel, Novak, &
Hanesian, 1978) > #7% & & 4 prF e s > e iR 4 WdF X GEFT1=, 1993) o %

RAFYUEEBEY X FRE AEL 0 EIE Y FoH R § i R
P OTRA AR DT Y CFENEYFALPN LR Y R TG
# % 8 # (Ausubel, Novak, & Hanesian, 1978) » B4 (& 4 diiy KF LN Y ¢
7 (Hermann, 1971) - Ausubel 3.5 itk 3 ¥ am ™ T3 L &~ X
FEY  ASREY LR MY o REFRFEIREER KM L - F
AP FAEadER R o K FERREF L PRt > R BRE ER0fE
Wt BARMBATRI DN F o DR LN L gL B (RATE,

1993) -



3 & & B ¥ B (meaningful learning set) © - &% R & % 4 (meaningful
material) > % § Aigs B R LR DERT 03 L ADEY A ¢ & 2 (Ausubel,

Novak, & Hanesian, 1978) o § & & & ¥ fi5 £dp .8 ¥ ¥ 27 F ek g oo

EYHG Ak

4*'%‘

YR e i ﬁ”?fﬁﬂ—dfﬂ?fﬁfm——ﬁ R hF P
A REHET LT REEY S -

FgR o B AT B FREY S0 BV F ATy TR

RGBT S EY RERMAAE R ZINA G MOFI 0 By VL F 0 i

FZH TreRD sy

T w84 & ¥ (computer-assisted learning, CAL)&_— 487 T Pl ¥4 27 25cA2 #0418



EoFMRFREZRETL BREY - BV 2 NN ERGE 2 22, 1994)

PN GARY R EHEY AR - FYVERY FEF AR D F T

1

TEYErR BV FBNFRI PR R F R AGEP DL R AR
2. %t (Gardner, 1990)° K 3+ 24+ T oW A B Y Y S H 2 2 REF S PR
CRBFY A T B w A laaIid  TREY FHWEY A
A e RE B RDET 0 G BN hE P Y (FF %,2000) o

% A 1920 & & ’i*u’ﬁ A B s kR et 23 B Y (Pagliaro, 1983) - 1950 #
S FRBEIEAEFLEET SN KT 0 1950~1960 & & > 11T L F s

Bhia RHNBERE QLA FEF 1970 # N TR KT o R
P e BRI 5 1980 E R TR K E L FHE 1990 & X F il

EFEM ML S A - AEF P (AR E R E 2 S 2 238 1998)

fon
oy

C R e T b oenig * B E v AdF 3 4o (Bayraktar, 2002) o
Rt RF RS AL TR EY > CRRF VRV AR BT

A FIH o LTI F BT w4 iR g Y 5%k (Good & Brophy, 1987)

CHFIEHKEE N T W B Y 25 Y S22 » Bayraktar(2002)4 £ 3K 4 41

22 ¥ 1970~1999 & Fend2 RF7 7 T4 47 0 H ST

- RREEEY T ol A hF Y Sk FOEYRER Il HrEY



- nmﬁ-pég‘ﬂ LT R £ 4 14)3 ’T'J'M g42Y ﬁig‘fr °

I

AT i B B Y il ] it e s B Y Ak e

T - A RSN A REN DT R Y R AT R BRI 4

Y3 REPEY S0 RY DR R E Y MR AR aag Y
3 REPE Y e

B RA R BT R R Y A S Y S BT e o

%]

AN EREEY S A KSR e A d o UBAAL BRER

(Hawthorne effect) °

RS EY S ARG oRFY PR R0 ERET DTS PR RF R
R E K¢ 4P % & (Bayraktar, 2002) o 4& BB T4k * e Lvg > T Y 7 4 %
¥ 3 5% (tutorial) ~ B Y ;% (drill & practice) ~ P2 3¢ (test) ~ ¥5E% 5% (game) ~ HHE ¢
(simulation) ~ 2 #§ 3% (construction) ¥ (Stephen & Stanley, 2000) « %t # 5% i & 44 &
KHOERZIEFY FEY RV LB SR BT R F o2 B il
HEFYFFRRY O € RIBRSLEHY S LRV S0 TRREV F
TRAER SR BHA SRF Y R Y R T EEE Y AR R L

RAEHEHRE TR RV AR EREME LA EY AR i)

"

FaE z A

2R EHNALEHAN SHRAE Y REOE > LI F

=

(Ayersman & Minden, 1995) o &y & f 1 Hh% | > % 3§ § R F Lvi > T



ERPPIITRUF DR R 0 AN R TR R Y F S S oo

FRERGDEY 4 BROTEY Y LR FFFYHF A RPEYSH
BOREEYFORTREFY PR REIFDRE 2 DOk
o NFPEYFEARHREY > TRES P gt BT R ORE PR
(F+%,2000)c TPl e* Y & 7afdl & anfpd| v - 558Y % 4] (learner
control) » ¥ — & #23% #2#/(program control) & ¥ ¥ #ld ¥ F p FHRAIFV K
e~ g ~ @ A2 N F AR RIR A RR IRG R R e
B RN RIAVER w4 ] iE £ (Sales & Willams, 1988) o

—HA T ARHEEERKEEALY g EAHTERD R ARy R
PRV FRAD RS ERER AR RV Ao By FAHFH
AP RIS ISR BRYERY O BY H 8 ARFTuPEE SR
ViR AFREBADEY NS Lok FA 0 A DEY S Bt pup
B @Y R LaF B3R EYRATUREF IR FER » ¥
B4t o Aok F e BRI HNEY R RSGEE S ER)
DY F AT o KL o REY A BV R Y Fst

P BV RF OFEY F R BV A B 7, 1986)

-\‘l

B TR BB Y N F A Y - B4R w AN R H T % o w AR AT
CLIE S A RS . R LR 3i£gm 31 (Jonassen & Hannum,

1987) > + EHEHY SR EF BB B E 2 bj seeh 2 (Waldrop, 1984) - w



v e gy —*‘F]’ FETGP ¢ caE3E o i p oo anif L P4 (misconceptions) % T f#
LR S R RAE TR Y H D R e Y ok XA FEEY ¥
A ke 4 $ #8(Mason & Bruning, 2000) o d T "adk B v AR A & iR EEL R G
EFIZEY HOBAFEA G R HWEY FOF o VURETRY L AD
AR Y R RREBT ER R HNEY —*‘mﬁ B ¥ A ETendk B w 4 (Mason &
Bruning, 2000) -

HREwvapr Rt gy i w4 alicd 2 w4t 2 5 7% (Jonassen &
Hannum, 1987)0%?%%1‘]&1% TOREVE ERSET O B Y4 k#R
BRI ek B E Y F A F R > S R ET Y K

’ 2 N lli
ERcN N

D

A A Ry o iﬁ'fﬁsj—'ﬁ”ﬁ F I AEEOR B wAARBKEEG D

BEARKETR D R R ARE > N EFY % it § & FE & Ji(Schloss,
Wisniewski, Cartweight & Smith, 1988) - pew Gencd a5 o i REE Y FHK
HemLjg . w3 §ig+F Y F &~ #(Hooper & Hannafin, 1988) » 3+ s

SRS ERE AR SRES O AP S LS EEEREREE

h\

KRR ML A EY —‘ﬁ ik dr o @ 4 3§ Y a0l (Clariana, Wagner,
Mruphy, 2000) o I *% w 4 chp 4 2 8 5 oh- Ay ¥~ 440 (Jonassen & Hannum,

1987; 1§ 72, 1986) :

- RATRMERD BV F37F BRI TRETA -



|

CHPS B Y B R Y P SR AN E - F RS - HE R T

v AR o

W

\fﬁﬁz’v’ﬂé] KA PR ES e AR ﬁw&é] BB Y > BN F RS T

R R AR R R Y o AR A R BT

=g

‘%%ﬁfdﬁ§?ﬁtﬁﬁﬁﬁﬁ4wiqwiﬁwﬁo

AHR RO Y FRNE - HF BRI A E - F R RET v 4

L

TR E Y MY AR RERE S PREL SR FREEY Y

T RE- T R A B AELE T RMEVER ARG

LRI RIF G RaHAREEa g o ] e 3§ 1% (Cohen, 1985) »
Sy FRERDEY  NEIFRAKE S P FEF R v 4

PR Y F R o RIGEFY MR EEAREL DTG - AF REY 0 -
EWAARG  FIR AR T OE Y RERY LR EY OO EF  BY BHY
g TR R GBS | KM AF Y hRM T RS R F
A5F-=FY 335048 }\mv‘vﬁ%] EoOHTEPPRIIEL S AFY @
BREHPEY fidl N B Aangiad  THREFIFREFEYOPRE - &

FY#ERY FFTOIHETEYF AT ERASEE 2 A F AR Mk



FEVFPRUBP O RV A0 FRVRHIRL FV 4 F 75 B 7
PRI SR DR A E RS VLR TR

KFH D EEF R RIS AR TRTRE I EE Y H NG D AaE

pw)

S

B JF AL kg Y

S
=
3
=H
=
s

A g e LE KWL R ¢ 7 sbAr(cognitive) ~ i (affective) 2 {7 5 v
(behavorial) % = i = 4 (Zimbardo & Ebbesen, 1970) » ¥ ¥ B T % 2 ¥ % = & &
BE AR - BRIETT — KB 5 (Brown, Brown, & Baack, 1988) » £~ i 4

HE-FTFREEESF 3 Eonfe & (Ajzen & Fishbein, 1980)° it & £ 4% F~ & 5%

Vil



R Rl R e bR 2, 1994) S BEE BA
gy *xkz 3 &M % (Fenneman, 1973; Levy, 1973; Simonson & Bullard,
1978) fi & € Fet g — k7|enim 5 L2 AP A P EILR F O

AAM EEPES el R - RPFRERET 0 A - RNFAMAL L

(Havice, 1999) -

&,
St

5 A= N 3 2 e e B = e A= = ce A= A > A\, b5 =
Befe REH S E Nt 0 TER o FIR R MRS ¢ TR TR YA

S

AEABEZ RN R o TIRRLAR AT Apend B A H R T iihg 2 foilE

R A A B AHRY TR Y RS AR PRABALTHL
#* 7 %%(E P K, 1998) - Hignite 2 Echternacht(1992)3% % 7 *o ik & £ B R ¥> B
A Z Ak g T Pgeh— SR F o Heinssen ~ Glass 2 Knight(1987)% £ 33 % % %G fi
BAR AT PG 2 B A A ESF R L - Brown:Brown 2 Baack(1988)
PR TR L BAHT RO EZBE P AR o Rahiid - TR R

1

FAE Rk A LAEIRRET R S T LFIED B 4 T i L)

B wine LoD mERTHNBAE- HEY REY T 8 f v Tl
BT A T i 4 e B (S P I, 1998) - Sutton(1991)4 45 10 % %6
ELEROE Y K o HR Y TR RE G 0 s R TRE Y ATHITR AT
AL o Rozell(1992)R]4p  f w cnT Mok R § 37 5 A5l a p e Rz 8T A 2
3 eI B o TR R T MG ehi ¥ o Hannafin {e Cole(1983)c#= 1 8 > & &

EREEY LA L TR R R RE T S BB > f b PR NR



B g,ﬁ\ MBI DIQBAE o SF L Feirik > TR g R aE £ o
i@-i”{*?§ PHTROERETNE Y sz BFanfl > BF LT o
i & - RN o Boos(1986)F7 3 7w * A N " L pfrk v 2 R X algF L

¥ 3% & ; Hignite 22 Echternacht(1992)% ™ #0fF 2 ¥ % 2 (T R Mol B 2 T W8 ¥ 2

>

>

M2 B AR AR FERIZGFEFAM G b S BT R R T 0 TRAR
BRI E P 7} i+ v 4 B (Coffin & Maclntyre, 1999; Rozell & Gardner,
1999; Shermis & Lombard, 1998; % P 4, 1998) = F]pt T % ik B 8 ¥ T *o4p M ik
AR E Y L P IR F LR M E IR 4 § (Coffin & Maclntyre, 1999; Mitra &
Steffensmeier, 2000; Shermis & Lombard, 1998) - ¥¢- k5 ¢ 4 2 * #4753 »
ol R G B EH AT AR & ek £ & F]Z (Loyd & Gressard, 1984) » #&x &5 4

By 3R 0 7 Rk

~mr

RiBETWEYHELRA2 - [ THERERE

CE I

i

OB T T W (X P 14, 1998) -

e

TRERDE TV UFERMEEIEY 2 @ TRFETT AL IR

#(Gardner, Discenza & Dukes, 1993) = Woodrow(1994){ 45 1 » f& & £ B4t T 4%

5

APPSO BELRFLFR - SO HEHFV FTRBERTIfE 757 4 7
H 3P o T & £ 4 (Computer attitude scale; CAS)sH 4 o — > L4 i A £
% > & 3 »x A (valid) ~ 7 & (reliable) ~ % >t f2f# 2 7 f& ~ ¥ 4f @ (replicable) & 4
t4(Simonson, 1979) c & T - (A E LA B iRl - BAHERE

PR > TFERIATPIE D FERNET - RS FEHET R OERS



PRAOEFET L B BRIEARDOER I TEFSE A A B R N EN

2

I o

po1970 &A= > e g REINKIPIERTRERIRFERE 0 UIFRE T NG
Menim i om B4 p ad RSB EN AR S il 0 T BA - P i F
HR o BFEY I JEBAHTEIEE SRR 0 b BAnER BRRA L BN F A

212

# 123 4p(Chau, 2001) » 345 £ P L (1998)HBIP & K 1B # T Gl R 4

e

AT HR TR R R A PP BT R T SE

- FIFREOTRERE AL TR M BEEFH RO A G TR o R

ﬂd\

HEP HEE BT 0 TRERE AR S 0 ¢ PR F 2
DL e R - N Sy ztg_B%\;g\;&‘;*o

B EAanTe 2 A BB E & (Likert-type) i 8 > ;4 54 29 T 1 8L

Wi

iz 2 Te ez ) S0 EFHoHY > 3T AF R, BT

¥FrARR
ZoRHERBANTIRM G X R - A SFEREF AR L TRNER T
T TR EW T IRER (BRALE) T TR R

FRBHGRF SFF AT .

hopus A- + ¥ Z + Sy Sh Rt AF A E T 3
‘I\"LF ,H;.ﬁ;:%_?ﬂ\?'q }é 'E_z\' E\'%‘;Ln '}Lfgﬁ' 5%‘\%8@.5},@&7\—111\

’ %#ﬂﬁﬂf‘ﬁﬁﬂ’ﬂfiﬁ%ﬁﬁ e En B BRI AN a f77 2



B A * 07 il B £ £ & Loyd fr Gressard(1984) 7 % @ 17 o ik &

40284 ¢ 3 7% E B (computer anxiety) ~ & %% 1%« (computer confidence) ~
% T "% & 45 (computer liking)% = B & & ° Loyd f= Gressard ** 1985 & x >+ & 4 ¢

e r 7 R %F * M(computer usefulness) B TR ERE AT Z 2 B G o AT

BALR Y UL E A estiE o TR PR HMERL A RR

BEEL A Y EBEG T USRS B 4‘:&31‘&%\ & & % 758 4 (Kluever,

REREMFEV B Lo DFFL TR RN o L 5T REA ¢

%4 5\333 »%H“‘,:’—f—,p'%ig, é ,?,maa »gﬁfigujg%\;;ﬁ%‘jsﬁ ?"?{%}E”ﬁ?i&o F] Lo j\,}_‘n;z

PHRHNMTRER G- R UPRTRERAHEIRAEY TA IRV IR

* oA A enBl A o

B
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